
As has been our practice, AOL is continuing to publish the number of demands for data 
we have received from government authorities. The first table below includes 
information on the Foreign Intelligence Surveillance Act ("FISA") orders that AOL has 
received for non-content and content information. The second table provides 
information on the National Security Letters ("NSLs") that AOL has received. The third 
table provides information on the legal demands that AOL has received from federal, 
state, and local authorities in criminal investigations (outside of the national security 
context). It is important to note that AOL vigorously contests on behalf of our users any 
demands that we believe are ambiguous or legally defective. 
 
As with our previous transparency reports, the tables below indicate that demands for 
user data impact less than one hundredth of one percent of AOL accounts.  
	
Reporting	Period														Number	Received											Number	of	Accounts	Affected	
	
Non-Content	Orders	 	
July	to	December	2016	 	 	0-500	 	 	 					0-500	
January	to	June	2016	 	 	0-500	 	 	 					0-500	
July	to	December	2015	 	 	0-500	 	 	 					0-500	 	 						
January	to	June	2015	 	 	0-500	 	 					 					0-500	
July	to	December	2014	 	 	0-999	 	 	 					0-999	
January	to	June	2014																					0-999																																					0-999																																									
	
Content	Orders		
July	to	December	2016	 	 	0-500	 	 	 					0-500	
January	to	June	2016		 	 	0-500	 	 	 					0-500	
July	to	December	2015	 	 	0-500	 	 	 					0-500	
January	to	June	2015	 	 	0-500	 	 	 					0-500	
July	to	December	2014	 	 	0-999	 	 		 					0-999	
January	to	June	2014	 	 	0-999	 	 	 					0-999	
	
National	Security	Letters	("NSLs")	
July	to	December	2016	 	 	0-500	 	 	 					0-500	
January	to	June	2016	 	 	0-500	 	 	 					0-500	
July	to	December	2015	 	 	0-500	 	 	 					0-500	
January	to	June	2015	 	 	0-999	 	 	 					0-999	 	
July	to	December	2014	 	 	0-999	 	 	 					0-999	
January	to	June	2014																					0-999																																					0-999	
	
	
	
	
	



Law	Enforcement	Demands	for	Customer	Data	—	United	States	
	

		 2nd	Half	of	
2014	

1st	Half	of	
2015	

2nd	Half	of	
2015	

1st	Half	of	
2016	

2nd		Half	of	
2016	

Preservation	Requests	from	
Law	Enforcement	 583	 537	 488	 559	 461	

Subpoenas	 813	 841	 745	 726	 686	

Warrants	 295	 299	 238	 251	 207	

Court	Orders	 53	 63	 50	 50	 42	

Pen	Registers/	Trap	&	Trace	
Orders	 13	 11	 14	 13	 9	

Wiretap	Orders	 1	 0	 0	 0	 0	

Emergency	Requests	from	
Law	Enforcement	 12	 13	 9	 10	 																10	

________________________________	
[1]	Note	that	this	report	relates	to	AOL	only.	Verizon,	which	acquired	AOL	in	2015,	issues	a	separate	
transparency	report.	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	



	

International	Legal	
Requests	for	Data	by	

Country	

7/1/15-	
12/31/15	

1/1/16-
6/30/16	

	
7/1/16-	
12/31/16	

	

Australia		 8	 1	 6	

Austria	 -	 -	 3	

Belgium	 1	 -	 1	

Brazil	 1	 -	 4	

Canada	 3	 1	 1	

Columbia	 -	 -	 -	

Czech	Republic	 -	 -	 1	

France	 91	 120	 56	

Finland	 -	 -	 -	

Germany		 364	 406	 329	

India		 4	 -	 9	

Italy	 1	 2	 1	

Japan	 2	 1	 -	

Mexico	 -	 -	 1	

Norway	 -	 -	 1	

Pakistan	 1	 1	 -	

Poland	 -	 1	 -	

Portugal	 -	 -	 -	

Puerto	Rico	 -	 1	 -	

Spain	 3	 1	 -	

Sweden	 1	 1	 -	

Switzerland	 1	 -	 1	

UK	 197	 205	 145	
	
	
	
	
	
	
	
	
	
	
	



	

Preservations	 7/1/15-	
12/31/15	

1/1/16-
6/30/16	

7/1/16-	
12/31/16	

Austria	 -	 -	 2	

Belgium	 1	 -	 -	

Canada	 1	 1	 1	

Czech	Republic	 -	 -	 -	

France	 1	 -	 1	

Italy	 -	 1	 -	

Sweden	 -	 1	 -	

United	Kingdom	 3	 3	 3	
	
	


